AP SERVICES A/S

QUALITY POLICY &
ENVIRONMENTAL POLICY

The health of our patients is our number one priority

Quality of products and services is the foundation for the overall success of our business.
Delivering products which are safe to use and improve the quality of life of our customers are
the ultimate goal of our company. To prevent pollution in relation to delivery of product and
service the environmental aspects must be addressed as a priority by the organization. By
continuously providing products which exceed customer expectation, we will build an inspiring
company with a high level of trust in everything we do. Quality and environmental aspects must
be applied and never compromised holistically within the company and integrated into every
functional area. The quality and environmental approach must be continuously monitored and
where possible, improved.

The adoption of a quality management system is a strategic decision of our organization.
It will also serve to maintain and continuously improve our quality objectives:

* Quality and environmental habits are rooted in our company’s values and culture
* Quality and environmental considerations must go beyond compliance
* Quality and environmental management is everyone’s responsibility

The environmental impact must be considered in, but not limited to:

* Scope 1 - Direct emissions from owned or controlled sources by the company
* Scope 2 - Indirect emissions from the purchased services used by the company
* Scope 3 - Indirect emissions from all other activities in the company’s value chain

To consistently meet our customers’ requirements and quality and environmental objectives we
are committed to continuously improve the harmonization, standardization and simplification of
our products, processes, and procedures.
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